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HI, MY NAME IS OLA. 
THE STORY WE’RE TELLING 

YOU COULDN’T HAVE HAPPENED 
WITHOUT INVESTMENTS 
IN PUBLIC TRANSPORT 

DEVELOPMENT. THANKS TO USING 
EUROPEAN FUNDS, A LOT HAS 
CHANGED IN THE RAILWAYS, 
PLANES, SUBWAYS, BUSES 
AND TRAMS. USING PUBLIC 

TRANSPORT BECOMES EASIER. 
TRY IT YOURSELVES. PUBLIC 

TRANSPORT IS FOR EVERYONE 
- ALSO FOR PEOPLE WITH 

SPECIAL NEEDS.

HI, MY NAME IS KONRAD. 
OF COURSE, THERE’S STILL 

A LOT TO BE DONE, BUT MANY 
THINGS HAVE ALREADY CHANGED 

FOR THE BETTER. APART FROM THE 
CONVERSION OR REPLACEMENT 

OF VEHICLES, THE ATTITUDES OF ALL 
OF US ARE ALSO VERY IMPORTANT. 

LOOK OUT FOR PEOPLE WITH 
DISABILITIES AND IF - WHEN 
ASKED - THEY SAY THEY NEED 

HELP - HELP THEM. GOODNESS 
RETURNS :)
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GDYNIA, 
UL. ŚWIĘTOJAŃSKA. 

PIZZERIA “GDYNIANKA”.
OLA:

ON MY WAY to 
A TRAINING IN KRAKOW, I GOT PULLED OVER 
BY THE POLICE. I WISH YOU’D SEEN THE FACE 

OF THE POLICEWOMAN WHEN I ASKED HER TO TAKE 
THE WHEELCHAIR OUT OF THE TRUNK, OR I WON’T 

BE ABLE TO GET TO THE TRIANGLE.

OLA:

OF COURSE, I ARRIVED LATE 
FOR THE TRAINING. BECAUSE 

THIS KIND OF STUFF IS 
UNUSUAL EVEN FOR 

THE POLICE! 

KONRAD:

HA HA HA!

KONRAD:
WELL, 
HAD YOU TAKEN THE TRAIN, 
YOU’D HAVE BEEN ON TIME, 
COULD’VE READ SOMETHING 
AND VISITED SOME NEW PLACES.

OLA:

MAYBE YOU’RE 
RIGHT, BUT IT’S 
EASIER FOR ME 
TO GET AROUND 

IN THE CAR, 
AND THAT 

WAS AN 
EMERGENCY.

KONRAD:

HOW ABOUT 
A LITTLE BET?

IF WE GET TO KRAKÓW USING 
PUBLIC TRANSPORT FASTER 

THAN BY CAR, YOU 
BUY ME COFFEE FOR 

THE NEXT YEAR.

OLA:

HMM. 
DEAL. 

OLA:

BUT IF YOU LOSE, YOU’LL 
TAKE ME BY FERRY 

TO THE VASA MUSEUM!

KONRAD:

EXCELLENT!
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AFTER 
THE MEETING.

OLA:

I CAN’T 
BELIEVE IT. 
HERE WE 
GO AGAIN.

OLA:

THIS IS 
A TASK FOR...

KONRAD:

EH, IF THEY 
FOLLOWED 

THE WCAG RULES*

*  (the WCAG is a collection of documents aimed 
at increasing the number of websites that will 
be accessible to people with disabilities).

OLA:

...THE MUNICIPIAL 
POLICE. 

KONRAD:

MY TRAVELING 
WOULD BE EASIER.
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Monday morning 
- Gdynia Główna 
railway station.

VOICE INFORMATION: 

The train from 
Krakow via Działdowo 
will arrive...

the train from 
Szczecin 

is delayed...

OLA: 

Hi Konrad!

KONRAD:

Finally, 
I thought you 

gave up.
OLA: 

Never!

KONRAD:

So let’s go.

OLA: 

Warsaw.

KONRAD:

It’s a little 
surprise. 

A short visit 
in  the capital.

STEWARDESS:

Good morning. 
It’ s the first time 

I see two people with 
disabilities without 

an assistant.

I can call the 
Warsaw Central 
station to get 

security to help 
you get off 

the train.

KONRAD:

I know the Central 
station like the back of 
my hand, but thank you 
for offering to help.
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3 hours later.

KONRAD:

A slight change 
of plans. We’ll 
change at the 

Warsaw East station 
to see the Targówek 

metro station. 
I heard it’s amazing. 

OLA: 

I see you’ve 
thought 

everything 
through. 

KONRAD:

I’ll ask the conductor 
to open the platform.

OLA: 

Thanks. 

OLA: 

It is probably 
even more 

comfortable 
here than 
in Gdynia. 

KONRAD:

What?! 

OLA: 

The platforms 
here don’t have 

lifts yet.

PASSENGER:

Allow me, 
ma’am.

OLA: 

Oh, thank you, 
but it’s 

dangerous.

OLA: 

I need 
to catch 

my balance 
myself.
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KONRAD:

It’s impressive 
how many 

stations they 
build. I wish 

they were 
better 

integrated. 

OLA: 

I heard that 
they’re going 

to make changing 
a lot easier... 

OLA: 

but it will take 
some time 

and the clock 
is ticking.

I’ll show you 
something 

special.

KONRAD:

The Targówek 
metro station 
- what do you 

think?

OLA: 

Dazzling. 

KONRAD:

But enough 
of the 

admiring.

We 
gotta go.
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But before our 
characters flew 

to Krakow. 

They had to get to 
the airport somehow. 

On the city train, 
there had to be 
some teaching 
from Konrad. 

PASSENGER:

Allow me, 
sir. Help! 

KONRAD:

What are 
you 
doing?

PASSENGER:

I am so sorry. 

KONRAD:

You mustn’t 
push.

KONRAD:

You have to stand 
in front of 

the blind person. 

KONRAD:

With a hand 
in a gesture 

offering help. 

First of all, 
ask if that 

person needs 
help. 
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KONRAD:

Look how our train 
is well adapted for 
the blind and hard 
of hearing people. 

The buttons 
have a very 

intense light.

The stairs are also 
illuminated and the railings 
can be easily felt with a cane.

Each seat, besides 
the standard number, 
is marked in Braille.

As are the various elements of the toilet.

The large backlit names of 
subsequent stations are a good 
idea, and they can also be clearly 
heard from the speakers

VOICE INFORMATION:

Next stop: 
Warsaw...

KONRAD:

It’s only a shame 
that there is no 
inductive loop*.

I heard that only 
the new FLIRT trains 
bought by the Łódź 

Agglomeration Railway 
have it.

*  (an inductive hearing loop is the common name for a hearing
aid system that enables a person with hearing loss to receive
sound through the telecoil inside the hearing aid).
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Warsaw 
Chopin Airport.

STEWARD:

I’ll ask the 
assistants 
for help.

ASSISTANT:

Good morning. 
We’ll help 
you get on 
the plane. 

You will 
temporarily 

change to our 
airport 

wheelchair.

And this one 
will go into 
the cargo 

hold. 

KONRAD:

We’re doing well.
It’ s been 
less than 

five hours and 
we’re on our 

way to Kraków. 

OLA:

Going by car, 
I would be near 
Częstochowa.
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3:28 pm 
Kraków AIRPORT  

ASSISTANT:

Please get in 
the ambulift

ASSISTANT:

and we’re ready, 
let’s go! 

KONRAD:

Finally, we have 
a bus to the city 

center in 
a moment! 

ASSISTANT:

No. 252 leaves from 
the bus stop on the right. 

You have to exit 
through that door 

and to the right. 

OLA:

Thank you!

OLA:

Awesome! 
A low-floor bus!

I am reminded of an 
anecdote about three

people who were 
fighting over 

a seat. 

OLA:

They were: 
a female cyclist, 

a father with 
a child and a man 
in a wheelchair.

KONRAD:

And very 
spacious! 
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Eventually the woman 
with the bicycle and 

the father with the child 
had to give up the seat.

This gives a good image 
of the other participants 

in the argument. 

KONRAD:

And speaking 
of strange 
rivalries.

It’s 6:45 p.m.
 I think you’d still 

be an hour away from 
Kraków in your car.

OLA:

Unless 
I’d be stopped 
by the police. 

You know, it was 
a very enjoyable 
and informative 

journey.

I admit you’re right, 
but instead of taking 

this route again 
by car, we’ll go 

to Sweden.

KONRAD:

Okay.

They built this 
new terminal there.

THE END
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Construction of the II Warsaw Metro line, together with accompanying infrastructure and purchase of rolling stock 
Development of infrastructure of the National Air Traffic Management Body in Warsaw 
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